
GP Motion GmbH, Tiroler Str. 80, A-9500 Villach

e-motion your bike with add-e

www.add-e.at

Customer number:
(If available) 

Name:
(First and second name) 

Adress:

Email:

Phone Numb: 

Reparation form
Customer data*

Sendings will be revised only with an invoice copy and a comletely filled out form. This should be filled out carefuly and legible. The mendato-
ry fields marked with* have to be filled out.
The product has to be sent in clean and well packed. GP Motion GmbH does not asume no liability for damages during the transport. 

Attention!
If the set was not bought directly at GP Motion GmbH or in the add-e online store, before sending in, please contact your reseller. Otherwise 
please contact the add-e Support  at support@add-e.at or by phone +43 (4242) 59 003. 
Reparations and checks which are not in warranty  are at owners expense.

p Reparation p Upgrade p Check-up p Return

p add-e NEXT p drive units untill  2018 or older

Includes*: p Drive Unit p Sport
p Lite

Serial Number:

p Battery p 160 Wh
p 200 wh

Serial Number:

p Battery holder
p incl. cable

p P - Sensor (PAS)
p S - Sensor (Speed)

p Charger
p Other

Reason sending in*
(please tick as propriate)

Detailed description of 
the reason sending in:*
(If necessary add email-chat)

Filled out by GP Motion GmbH

Ticketnumb:

Arrived at: 

Reviser: 

Filled out by GP Motion GmbH:


